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Dear Residents, Landlords and Community Stakeholders, 

 

In an effort to help mitigate the spread of the COVID-19 (Coronavirus), GDPM has temporarily 

modified our procedures to continue serving our residents and keeping our community safe.  

During this crisis, we will continue providing services by email and telephone as well as our 

website.  Call 937-910-7500 or 937-910-5400 or visit www.gdpm.org.   

 

 

FREQUENTLY ASKED QUESTIONS 

 

IS GDPM CURRENTLY CLOSED FOR BUSINESS? 

While our office doors are closed, we will remain available to our residents.  All essential business 

will continue to be done through email, online and by telephone.  Due to the voluminous number 

of calls, we have enlisted the services of a call center to assist staff in answering calls and questions 

between the hours of 1:00 pm and 5:00 pm Monday through Friday. 

 

APPLICATIONS: 

The HCV waiting list is currently closed, however, our office is accepting applications for Public 

Housing which are available on our website or you may pick up a copy outside our main entrance 

facing the parking lot.  Mail or place completed applications in our drop box located on the front 

of the building located at 400 Wayne Avenue, Dayton, OH.  Appointments for new applicants are 

not being scheduled at this time, but will resume when our office reopens to the public. 

 

HOW DO I GET MY APPOINTMENT RESCHEDULED? 

All postponed appointments will be rescheduled once GDPM returns to normal business. 

 

MY VOUCHER IS GOING TO EXPIRE, WHAT DO I DO? 

All vouchers are being extended until this crisis is over. 

 

HOW DO I REPORT AN INCOME CHANGE? 

Visit our website at www.gdpm.org and click on the Income Change link. 
 

HOW DO I REQUEST A REASONABLE ACCOMMODATION? 

Visit our website at www.gdpm.org and click on the Reasonable Accommodations, and 

Domestic Violence/Stalking/Sexual Assault/Dating Violence Requests link. 
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HOW ARE VOUCHER TERMINATIONS AND HEARINGS BEING HANDLED? 

All terminations in process are being postponed.  Hearings will be scheduled once GDPM returns 

to normal business. 

 

WILL I CONTINUE TO RECEIVE MY UTILITY ALLOWANCE? 

Yes, utility allowances will still be paid. 

 

WILL RENT CONTINUE TO BE PAID TO THE LANDLORD DURING THE CLOSURE? 

Yes, rent payments will be paid during the closure. 

 

WHAT IF I HAVE A MAINTENANCE ISSUE? 

If you currently reside in GDPM property and have an emergency maintenance issue, call the work 

order number at 937-222-4229 or 937-278-5828. 

 

ADDITIONAL QUESTIONS AND INFORMATION: 

We encourage anyone who has any issues that cannot be resolved by using the procedures 

described above, to call 937-910-7500 or 937-910-5400 during the hours of 1:00 p.m. and 5:00 

p.m. Monday through Friday or visit our website at www.gdpm.org. 

 

WHAT CAN I DO TO PROTECT MYSELF, MY FAMILY AND FRIENDS? 

The best source is the Center for Disease Control.  They provide the most up-to-date information 

from the experts.  See https://www.cdc.gov/coronavirus/2019-ncov/index.html. 

 

 

We remain committed to our residents, landlords, employees and the community.  I personally 

appreciate your patience and understanding while we stay in place during this crisis. 

 

Sincerely, 

 
Jennifer N. Heapy, Chief Executive Officer 
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